=l x KHYBER PAKHTUNKHWA . » L ) LLL'_“) 2,
[ gl NroRmATION 591 9SS Odepall il gy i s 705
! TECHNOLOGY BOARD g gist R, %@g
a4iu1=] Government of Khyber Pakhtunkhwa o 7]

Plot No: 134, 135 & 136, Industrial Estate Phase V, Hayatabad, Peshawar, Khyber Pakhtunkhwa, Pakistan €, 091- 5891513, 091-5891516, Fax, 091- 5891511
@) wwwipitd goupk Infowkpitb.govpk [ W kptbgou

REQUEST FOR EXPRESSIONS OF INTEREST
(CONSULTING SERVICES - FIRMS SELECTION)

Country: Pakistan
Project Name: Digital Jobs in Khyber Pakhtunkhwa
Sector: Information Technology

Assignment Title: Digital Jobs through Online Outsourcing Work Platform
MDTF Grant No: TFOAT7171
Project ID No.: P165684

Khyber Pakhtunkhwa Information Technology Board (KPITB) is a public sector autonomous body of the
Government of Khyber Pakhtunkhwa, Pakistan.

KPITB is undertaking a project titled “Digital Jobs in Khyber Pakhtunkhwa” for promoting Business
Process Outsourcing (BPO) industry in Khyber Pakhtunkhwa. The project is funded through a grant by
the Multi Donor Trust Fund (MDTF), administered through the World Bank.

Under the ‘Digital Jobs in Khyber Pakhtunkhwa’, KPITB invites Request for Expression of Interest
(REOI) from well-established national and international consultancy firms/enterprises (“The
Consultant”), offering Business Process Outsourcing Work Platform to support the program through
Online Outsourcing. KPITB may facilitate in providing: (i) furnished and connected workspaces for
conducting trainings; and (ii) necessary financing required to run the program. In exchange the selected
consultant shall: (i) establish a dedicated online platform for outsourcing, (ii) create demand for
generating up to 500 full-time online work opportunities for KP residents, (iii) provide essential skills
training, certifications (where required) and on-boarding of online workers on to the platform. The
contract shall be for a period of (01) one year. The program is expected to promote job creation, capacity
building and the expansion of digital skills to the disadvantaged communities in the province of Khyber
Pakhtunkhwa and is expected to remain self-sustainable in the subsequent years.

The outline Terms of Reference (TOR) of REOI for the assignment with minimum eligibility criteria and
other terms and conditions to this REOI can be found at KPITB website: www.kpitb.gov.pk/rfps

The interested consultants shall submit sealed envelope marked as “REOI for Digital Jobs through
Online Outsourcing” along with requisite documents shall reach at the address mentioned below, not later
than 1400 hour, dated: March 13, 2019. REOI would be opened on the same day at 1430hour in the
presence of participating firms or their representatives, who wish to be present. Further information can
be obtained at the address below during office hours i.e. 0900 to 1700 hours.

Address:

Khyber Pakhtunkhwa Information Technology Board (KPITB)

Attn: Asim Ishag, Deputy Director Projects

Address: Plot # 134-136, Industrial Estate Hayat Abad Peshawar, KP Pakistan
Postal Code: 25000

Tel: +92-91-5891512, 9219505

Fax: +92-91-5891151

E-mail: asim.ishag@kpitb.gov.pk
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